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ABSTRACT

KEYWORDS

This article examines the mechanisms for developing the tourism
sector based on artificial intelligence technologies. It highlights the
role of artificial intelligence in tourism systems, particularly in data
analysis, the provision of personalized services, and the improvement
of service quality through chatbots and intelligent recommendation
systems. The study also emphasizes the importance of artificial
intelligence in effective tourism management, forecasting tourist
flows, and the rational use of resources. In addition to outlining the
advantages of implementing these technologies, the article analyzes
existing challenges and explores the prospects for the application of
artificial intelligence in the tourism industry of Uzbekistan.
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Introduction
Anotatsiya

Mazkur maqolada sun’iy intellekt texnologiyalaridan foydalangan holda turizm sohasini

rivojlantirish mexanizmlari tahlil qilinadi. Unda sun’iy intellektning turizm tizimidagi o‘rni, xususan,
ma’lumotlarni tahlil qilish, shaxsiylashtirilgan xizmatlar ko‘rsatish, chatbotlar va aqlli tavsiya

tizimlari orqali xizmat sifatini oshirish imkoniyatlari yoritilgan. Shuningdek, turizmni samarali

boshqarish, turistlar oqimini prognozlash va resurslardan oqilona foydalanishda sun’iy intellektning
ahamiyati ko‘rsatib o°tilgan. Maqolada ushbu texnologiyalarni joriy etishdagi afzalliklar bilan birga
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mavjud muammolar ham tahlil gilinadi hamda O‘zbekiston turizm sohasida sun’iy intellektdan
foydalanish istigbollari yoritiladi.

Kalit so‘zlar. sun’iy intellekt, turizm, ragamli texnologiyalar, aqlli tizimlar, chatbotlar, tavsiya
tizimlari, ma’lumotlar tahlili, prognozlash, shaxsiylashtirilgan xizmatlar, turistik boshgaruv.

AHHOTANUA

B nanHOW cTaThe paccMaTpHUBAIOTCS MEXAHU3Mbl Pa3BUTHSA TYPUCTHUYECKOM OTpPAciId Ha OCHOBE
TEXHOJIOTMI HMCKYCCTBEHHOTO HHTeIIeKTa. OcBelaercss pojb HCKYCCTBEHHOI'O MHTEUIEKTa B
cucTeMe Typu3Ma, B  YaCTHOCTM BO3MOXXHOCTH  aHajau3a JaHHBIX, I[IPEIOCTaBICHUS
NEPCOHATM3UPOBAHHBIX YCIIYT, MOBBIIICHUS KayecTBa OOCIYKHUBAaHHS C MOMOINBIO 4aT-O00TOB U
UHTEJUIEKTYyaJIbHBIX PEKOMEHJATENbHbIX CHCTEM. Takke IOKa3aHO 3HAYEHHE MCKYCCTBEHHOIO
UHTeJUIeKTa B 3()(PEKTUBHOM yNpaBIeHUHN TypU3MOM, IIPOTHO3UPOBAHNUYU TYPUCTHUECKUX IIOTOKOB U
palOHaIbHOM HMCIIOJIb30BAHUM PECYPCOB. B cTaThe Hapsaay ¢ mpeuMyIecTBaMu BHEIPEHUSI JAHHBIX
TEXHOJIOTUH aHaJIM3UPYIOTCSA CYLIECTBYIOIIME NPOOJIEMbI, @ TaKXe PACKPBIBAIOTCS NEPCHEKTHBBI
HCII0JIb30BAaHUSI HCKYCCTBEHHOI'O MHTEIIJIEKTA B TYPUCTUUYECKOM OTpacian Y30eKucTaHa.

KioueBble  cji0Ba.  HCKYCCTBEHHBIM  WHTEIUIEKT, TYpU3M, IH(QPOBBIE  TEXHOJIOIHUH,
UHTEJJIEKTyalIbHbIE CHUCTEMbI, 4aT-O00Thl, PEKOMEHAATEJIbHbIE CHUCTEMBl, AaHAJIU3 JIAHHBIX,
IIPOTHO3UPOBAHUE, IEPCOHATU3UPOBAHHBIE YCIIYTH, YIIPABICHUE TYPU3MOM.

In the current digital era, the tourism industry is one of the fastest growing sectors. The widespread
use of information technologies, especially the introduction of artificial intelligence (AI)
technologies, is helping to further improve tourism services. With the help of artificial intelligence,
it is possible to create convenience for tourists, improve the quality of service, and optimize the
management system. Uzbekistan has enormous potential in the tourism sector - a strategic location
on the Silk Road, rich cultural heritage, and historical cities.

The Strategy for the Development of Artificial Intelligence Technologies in Uzbekistan until 2030
has been approved, which sets high-quality and interactive services for tourists visiting tourism
facilities, including museums and other cultural sites, as a priority. In the world, Al-based booking
systems, virtual reality tours, and sustainable tourism initiatives are being studied as the latest
innovative mechanisms in the tourism industry and their effectiveness has been analyzed. Al-based
booking systems perform the following: Analyze tourist preferences and offer personalized
itineraries, Predict prices and determine optimal times, Manage real-time availability and services.
The ability to create virtual tours, interactive guides for cultural sites, and analyze tourist needs using
artificial intelligence is very useful for tourism and culture professionals.

Modern information technologies are being used to provide information about the tourist status of
regions to foreigners. In particular, a video in English, French, and German, animated using artificial
intelligence, was prepared with the help of the Singapore Institute of Management Development in
Tashkent.

For the development of artificial intelligence technologies, the Fund for Reconstruction and
Development has provided the Ministry of Digital Technologies with an interest-free loan of $50
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million for a period of 5 years with a 2-year grace period from January 1, 2025. Shavkat Mirziyoyev
announced a number of major initiatives aimed at the rapid development of the Al sector. According
to them, a supercomputer cluster will be launched in partnership with Nvidia, and a National Transfer
Office will be opened in Silicon Valley, USA.

Artificial intelligence plays an important role in tourism in the following areas: Data analysis -
studying the behavior and interests of tourists

Personalized services - providing recommendations tailored to each user

Automated services - providing services through chatbots and virtual assistants. Forecasting -
predicting tourism flows in advance and planning resources. Al-based mechanisms in tourism
development

Artificial intelligence-based platforms recommend hotels, restaurants, and attractions to tourists
based on their interests.

Chatbots that work 24/7 provide tourists with instant information, answer questions, and simplify the
booking process.Al algorithms can be used to automatically create travel itineraries, optimize time
and costs.Tourists can identify places through images and get information about historical
monuments.

Artificial intelligence predicts tourism flows based on Big Data, identifies seasonality, and helps in
making business decisions.

Artificial intelligence is an innovative tool that can take the tourism industry to a new level. It plays
an important role in improving the quality of services, ensuring an individual approach to tourists,
and increasing economic efficiency. In the future, the further development of the tourism industry
can be achieved through the widespread introduction of Al technologies.

According to the strategy for the development of artificial intelligence technologies until 2030, it is
planned to include Uzbekistan in the top 50 countries in the international Al readiness index.
(Accountant) The tourism industry plays an important role in achieving this goal - because it is one
of the main sectors that form the country's "soft power" and international image.
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