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Introduction 

This period is a period of radical improvement of the system based on the strategy of Actions1 for the 

further development of the Republic of Uzbekistan directly on the initiative of the President of the 

Republic of Uzbekistan Sh.M. Mirziyoyev, every employee who provides timely and quality assistance 

to the population of the internal affairs bodies. It was a period of large-scale reforms aimed at turning 

"Serving the interests of the people" into a socially oriented professional structure that considers it a 

duty. 

In 2016, for the first time in the 25-year history of independent Uzbekistan, the Law "On Internal 

Affairs Bodies"2 was adopted, which defined the main tasks, directions and principles of the activities 

of internal affairs bodies. 

 

Main Part: 

On September 16, 2016, in order to protect the rights, freedoms and legal interests of citizens, the 

property of individuals and legal entities, the constitutional system, ensure the rule of law, the security 

of the state, as well as prevent violations, by the President of the Republic of Uzbekistan Sh.M. 

Mirziyoyev The signed Law "On Internal Affairs Bodies" further strengthened the activity of this 

system from a legal point of view3.  

 
1 Decree of the President of the Republic of Uzbekistan No. PF-4947 "Strategy of actions on five priority areas of 
development of the Republic of Uzbekistan in 2017-2021" // People's word. – 2017. – No. 28. – P. 1-2. 
2 Law of the Republic of Uzbekistan "On Internal Affairs Bodies". Adopted by the Legislative Chamber of the Oliy Majlis 
of the Republic of Uzbekistan on August 12, 2016, approved by the Senate on August 24, 2016 
/https://www.lex.uz/acts/3027843 
3 Legal basis of the activity of internal affairs bodies./https://old.xs.uz/index.php/homepage/sijosat/item/9790- ichki-ishlar-

organlari-faoliyatining-u-u-ij-asosi  
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This Law, which entered into force on March 17, 2017, is significant in that it serves to raise it to a 

new level, as it comprehensively regulates the status, forms and methods of the activities of internal 

affairs bodies4.  

A solid legal framework has been created in order to transform the internal affairs bodies into a social 

structure that serves the interests of the people. In particular, 6 laws, 7 decrees and 40 decisions of the 

President, 89 decisions of the Cabinet of Ministers and more than 160 departmental normative legal 

documents were adopted5.  

In particular, according to the decree of the President of the Republic of Uzbekistan No. PF-5005 of 

April 10, 20176, analyzing the serious shortcomings and problems that have accumulated in the 

activities of the internal affairs bodies in recent years, their elimination, the most important way to 

reform the system of the internal affairs bodies complaints and for the first time in the history of our 

country, the procedure for the heads of internal affairs bodies to report on the performance of their 

duties before the parliament, deputies and the general public was determined. The decree also approved 

the "Comprehensive Measures Program for Fundamental Reform of the System of Internal Affairs 

Bodies".  

By the decision of the President of the Republic of Uzbekistan on April 12, 2017, the regulation "On 

the Ministry of Internal Affairs" was approved7.  

On the basis of the decree of the President of the Republic of Uzbekistan dated December 24, 2018 

"On approval of samples of the flag and emblem of the Ministry of Internal Affairs of the Republic of 

Uzbekistan" No. PF-5602, the flag and emblem of the MIA was approved8;  

– According to the decision of the President of the Republic of Uzbekistan dated April 12, 2017 "On 

organizational measures to further improve the activities of internal affairs bodies"9;  

– By the decision of the President of the Republic of Uzbekistan dated April 18, 2017 "On measures 

to radically improve the activities of crime prevention units of the internal affairs bodies"10 No. PQ-

2896, the number of existing prevention inspectors was optimized;  

– Prevention by the decision of the President of the Republic of Uzbekistan dated April 20, 2017 No. 

PQ-2906. In the service areas attached to the inspectors, a system of personal cars allocation was 

established for them on the basis of service houses and preferential loans;  

– Order of the President of the Republic of Uzbekistan dated April 18, 2017 "On measures to 

fundamentally improve the activity of internal affairs bodies in the field of crime investigation" No. 

 
4 Legal basis of the activity of internal affairs bodies./https://old.xs.uz/index.php/homepage/sijosat/item/9790- ichki-

ishlar-organlari-faoliyatining-u-u-ij-asosi  
5 https://yuz.uz/news/ichki-ishlar-organlarini-xalq-manfaatlariga-xizmat-qiladigan-ijtimoiy-tuzilmaga-aylantiriladi  

6 Decree of the President of the Republic of Uzbekistan No. PF-5005 "On measures to increase the efficiency of the 
activities of internal affairs bodies, to strengthen their responsibility in ensuring public order, the reliable protection of 
citizens' rights, freedoms and legal interests" / https://lex.uz/docs/3159827 
7 https://www.norma.uz/qonunchilikda_yangi/iiv_tugrisidagi_yangi_nizom_tasdiqlandi  
8 “Decision of the President of the Republic of Uzbekistan on measures to further improve internal affairs" No. PQ-2883 / 

https://lex.uz/docs/3165013  

9 “Decision of the President of the Republic of Uzbekistan No. PQ-2896 "On measures to fundamentally improve the 
activities of crime prevention units of internal affairs bodies" / https://lex.uz/docs/3175732 
10 Decree of the President of the Republic of Uzbekistan No. PF-5602 "On approval of samples of the flag and emblem 
of the Ministry of Internal Affairs of the Republic of Uzbekistan" / https://lex.uz/docs/4122457 
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PQ-289811. By decision, a relatively new institution of investigation was introduced in the legal system 

of the Republic of Uzbekistan; 

– In order to create additional facilities for the provision of passport services to the population, the 

order of the President of the Republic of Uzbekistan dated July 11, 2017 "Migration processes of 

internal affairs bodies and legalization of citizenship";  

– In order to ensure full adaptation of the citizens deprived of their freedom to the society, in order to 

provide them with vocational training and employment With the decision PQ-3200 "On measures to 

radically improve the activities in the field of execution of punishments"12 the system of execution of 

punishment was fundamentally reformed and a production system was launched in them;  

– Based on the requirements of the decision of the President of the Republic of Uzbekistan No. PQ-

3413 of November 29, 2017 "On measures to fundamentally improve the procedure for working with 

personnel of internal affairs bodies and organizing their service", a completely new way of working 

with personnel system was introduced, "Disciplinary Charter" and "Internal Service Charter" of IIO 

were fully put into practice, social, moral and spiritual support of employees was systematized;  

– In order to form a new model of public safety in Tashkent, the Presidential Decree of the Republic 

of Uzbekistan dated February 14, 2018 "On the implementation of a qualitatively new system of 

maintaining public order, crime prevention and fighting crime in Tashkent" - With the decision No. 

352813, the activity of the internal affairs departments was launched on the scale of the capital, as well 

as the President of the Republic of Uzbekistan on June 19, 2018 "Effectiveness of ensuring public 

order, prevention of offenses and fighting crime in the city of Tashkent" According to the decision PQ-

378614 on additional measures to increase public order in the capital, there is a 3-shift, round-the-clock 

patrol service organized jointly with the iios, the National Guard and the public was put on; 

– By the decision of the President of the Republic of Uzbekistan dated August 23, 2018 "On measures 

to introduce an effective system of management, control and work with personnel of internal affairs 

bodies" No. PQ-391915, the single IIO Organizational units as a management system, as well as the 

Training Institute was established in order to train the reserve of management personnel;  

– By the decision of the President of the Republic of Uzbekistan dated November 7, 2018 "On 

measures to radically improve the criminal-executive legislation" No. PQ-400616 exit works were 

organized; - the daily organization of crime prevention activities by local governors and the procedure 

 
11 Decision of the President of the Republic of Uzbekistan No. PQ-2898 "On measures to fundamentally improve the 
activity of internal affairs bodies in the field of crime investigation" / https://lex.uz/docs/3180665 
12 Decision of the President of the Republic of Uzbekistan No. PQ-3216 "On measures to fundamentally improve the 
system of training, retraining and upgrading the skills of employees of internal affairs bodies" / https:/ 
https://lex.uz/docs/3313218 
13 Decision of the President of the Republic of Uzbekistan "On the introduction of a qualitatively new system of 
maintaining public order, preventing offenses and fighting crime in Tashkent" No. PQ-3528 / 
https://lex.uz/docs/3556832 
14 Decision of the President of the Republic of Uzbekistan No. PQ-3786 "On additional measures to ensure public order 
in the city of Tashkent, increase the effectiveness of crime prevention and combating crime" / 
https://www.lex.uz/docs/3786903 
15 Decision of the President of the Republic of Uzbekistan No. PQ-3919 "On measures to introduce an effective system 
of management, control and work with personnel of internal affairs bodies" / https://lex.uz/docs/3877315 
16 Decision of the President of the Republic of Uzbekistan No. PQ-4006 "On measures to radically improve the criminal-
executive legislation" / https://lex.uz/docs/4045443 
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for monthly discussion of the work being carried out in this regard in the Council of People's Deputies 

is in accordance with the order of the President of the Republic of Uzbekistan dated December 24, 

2018 "Additional measures to increase the effectiveness of public safety" It was launched based on the 

requirements of the decision PQ-407517;  

– The activities of the units for ensuring the safety of foreign tourists coming to our country at the 

objects of tourism and transport infrastructure are in accordance with the order of the President of the 

Republic of Uzbekistan dated March 6, 2019 "On the introduction of an effective system of ensuring 

public safety at the objects of transport and tourism" was further accelerated based on the requirements 

of the decision PQ-4229 "on additional measures".  

 

Natijalar va muhokamalar (Results and Discussions): 

Ensuring the rule of law in society, reliable protection of the rights and freedoms of the population, 

strengthening their satisfaction with life, confidence in the future, and the consistent implementation 

of efforts to guarantee a peaceful life are directly dependent on the work of the internal affairs system 

in many ways. . For this purpose, on March 26, 2021, Presidential Decree No. PF-6196 "On measures 

to raise the quality of the activities of internal affairs bodies to a new level in the field of ensuring 

public safety and fighting crime"18 was adopted. done. 

According to the decree, the problems related to the prevention of violations and the fight against crime 

in each neighborhood, family and individual are solved directly in the places themselves. 

Neighborhood law enforcement centers are established on the basis of the base points of the internal 

affairs bodies. Initially, neighborhood law enforcement centers will be established in the city of 

Tashkent in a model way. Until June 1, 2021, the "Smart neighborhood" information program will be 

launched in Tashkent and Samarkand regions, which will allow you to remotely send an application to 

the prevention inspector and monitor the process of its review. This information program will be 

launched in other regions of the republic by the end of 2021. 

On January 10, 2019, at the meeting of the video selector chaired by the President of the Republic of 

Uzbekistan Sh. Mirziyoyev, the work in this regard was critically discussed, and the Ministry of 

Internal Affairs was asked to fundamentally improve the situation and eliminate existing shortcomings 

based on a thorough analysis. The task of developing “l map” was assigned19.  

In order to improve the effectiveness of crime prevention in places, special attention was paid to the 

field of working with unorganized youth and women. In addition, on the basis of the Law of the 

Republic of Uzbekistan dated September 2, 2019 "On Protection of Women from Harassment and 

Violence"20 , which provides state protection to women who have suffered from harassment and 

violence. The practice of issuing a "protection warrant" was introduced. 

 

 
17 Decision of the President of the Republic of Uzbekistan No. PQ-4075 "On additional measures to increase the 
effectiveness of public safety" / https://lex.uz/docs/4124831  
18 Decree of the President of the Republic of Uzbekistan No. PF-6196 "On measures to raise the activity of internal 
affairs bodies to a new level in terms of quality in the field of ensuring public safety and fighting crime" / 
https://lex.uz/docs/5344118 
19 https://iiv.uz/pages/vazirlik-tarixi  

20 Law of the Republic of Uzbekistan "On the Protection of Women from Harassment and Violence". Adopted by the 
Legislative Chamber of the Oliy Majlis of the Republic of Uzbekistan on August 17, 2019, approved by the Senate on 
August 23, 2019 / https://www.lex.uz/docs/4494709 68 https://iiv.uz/pages/vazirlik-tarixi 
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Conclusion: 

In order to ease the problems of our people, special attention is paid to the wide implementation of 

modern information and communication technologies. In this regard, citizens were made more 

comfortable in the area of passport issuance and citizenship registration, and an electronic queue 

waiting system was introduced. Citizens were given the opportunity to complain about the 

inappropriate behavior of some employees of the system of internal affairs bodies, and the 24-hour call 

center "1102" was launched.  
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