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ABSTRACT

KEYWORDS

The emergence of e-learning has positively reshaped the educational
landscape, offering unprecedented flexibility and accessibility. While
ushering in a multitude of benefits, it has also presented a set of significant
challenges for both students and parents. This research serves to provide an
overarching view of the challenges that students and parents face within the
context of e-learning, drawing from a comprehensive analysis of existing
literature and empirical evidence. The study highlights the multifaceted
challenges encountered by students in e-learning, encompassing issues related
to technological barriers, time management, self-discipline, and digital
fatigue. Furthermore, this paper underscores the critical importance of digital
literacy and access to reliable internet connectivity as fundamental
components of successful e-learning experiences. Additionally, it delves into
the psychological impact of extended screen time and isolation on students,
emphasizing the vital role of social interaction and emotional well-being.
Moreover, the research abstract explores the difficulties faced by parents as
they navigate their roles as facilitators and supervisors in the e-learning
environment. The paper discusses parental challenges, including the delicate
balance between work and caregiving responsibilities, providing assistance
with technical issues, and fostering motivation and engagement in their
children. 1t also highlights the necessity for effective parent-teacher
communication and support systems to enhance the e-learning process. In
conclusion, the challenges confronting students and parents in the e-learning
process are both numerous and complex, carrying significant implications for
academic success and overall well-being. The findings in this research shed
light on the critical issues that demand attention and solutions to ensure the
efficacy and sustainability of e-learning in the modern educational landscape.
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Introduction

Education is the most important step in the development of a country or nation, and no nation can
develop without it. Education in the UAE has received a lot of attention because of its great impact on
the advancement of society and the advancement of its individuals. The country has faced many
challenges for this, and one of the most prominent new challenges is the Corona pandemic at the
beginning of 2020, which affected all sectors, including the educational sector (Alghizzawi et al., 2023;
A. S. Alnaser et al., 2020). At the outset of the recent changes, this sector encountered numerous
challenges. The Ministry of Education took its initial steps to address these exceptional circumstances
and adapt to them by reforming educational study plans (Habes et al., 2018). Across the globe, countries
have implemented precautionary measures to maintain students safe in all situations, which includes the
adoption of distance education system. This approach has brought about a set of challenges related to
devices and technology, as well as social and psychological repercussions for both students and teachers.
Many people had been affected by adopting this system such as: students, parents, and various
stakeholders (ALMUHAISEN et al., 2020).

E-learning is defined as a form of education where the learner is located outside the traditional classroom
setting. It is described as "the process of acquiring knowledge and skills through educational media,
including various types of technology and various forms of distance learning” (Salloum et al., 2019).
Moreover, it is defined as an educational approach rooted in self-directed learning, supported by modern
technology, aiming for mastery, the transfer of educational materials, academic interaction, both directly
and indirectly. This includes interactions with teachers and peers, as well as collaborative engagement,
all of which transcend temporal and spatial limitations (Habes, Alghizzawi, Ahmad, et al., 2023).

The importance of this study lies in its ability to shed light on the challenges that have contributed to
the development of distance learning, pinpointing both the positive and negative aspects of this
educational method. Ultimately, it underscores the need to leverage the study's findings to support and
enhance distance learning, involving students, parents, guardians, and educational institutions. Through
this study, the researchers intend to address the challenges faced by students and parents in the realm of
distance education, thereby facilitating the transition from traditional to virtual education. .

2. Methods

To gain a comprehensive understanding of the challenges faced by students and parents in the e-learning
process, an extensive literature review was conducted (Al-Shibly et al., 2019; F. Alnaser et al., 2023;
Habes, Alghizzawi, Elareshi, et al., 2023; Halim et al., 2023). Academic databases, educational journals,
and relevant books were searched for articles and publications related to e-learning challenges, with a
focus on the experiences of students and parents. The research was divided into previous studies,
discussions, and finally the conclusion and recommendations.

3. Previous Studies

Using information technology contributes significantly to the diversification of educational experiences.
It empowers self-directed learning opportunities, enhances the teaching and learning processes, supports
educators in their work, and streamlines certain administrative tasks (Alghizzawi et al., 2019). This
underscores the imperative of exploring and embracing new educational formats, placing a primary
reliance on modern technologies and distance learning, thereby acknowledging the pivotal role of
technology in education and information. The substantial effectiveness and prevailing trends in the use
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of the Internet as a distance learning tool further amplify the urgency of advancing programs specifically
designed for Internet-based distance education within Arabic-speaking universities, extending beyond
foreign languages. Emphasis should also be placed on providing training courses to equip educators and
students with the necessary Internet skills for distance education (Salloum et al., 2021).

Implementing distance education into programs not only cultivates computer skills and access to
information through networks but also enhances the flexibility of educational programs. Furthermore,
it affords the benefit of saving time and effort for both teachers and learners, particularly by expanding
educational access across vast geographical regions (Al Mansoori et al., 2023). E-learning additionally
plays a pivotal role in supporting lifelong education, leading to the conservation of time, effort, and
financial resources (Habes et al., 2021).

It's clear from previous research that numerous studies have delved into the use of information and
communications technology in distance education programs. However, there is a noticeable scarcity of
studies that encompass the perspectives of female distance learning students and their parents regarding
the challenges inherent to the distance education system. This study builds upon the foundation
established by prior research, incorporating its insights, methodologies, and tools while focusing on
distinct axes of investigation. Additionally, it enriches the study with a robust theoretical aspect, serving
as a guiding reference for fellow researchers.

2.1 E-learning

E-learning and the majority of technical advancements have long been viewed as completely distinct
from traditional educational methods. Learning used to take place in a physically isolated environment
in traditional educational settings, with the student being geographically far from the knowledge source.
Through interactive methods, mainly through the use of educational technology and electronic
communication, knowledge was transferred from the source to the learner during the educational
process. (Pavel et al., 2015). It all started with a e-learning method called correspondence education,
which aimed to deliver educational materials in a way that involved both teachers and learners. This
method utilized communication to overcome the challenge of physical distance. As technology
advanced, this evolved into what we now call distance learning, where communication plays a crucial
role in overcoming geographical barriers, allowing teachers and learners to interact, even when they're
far apart (Jeljeli et al., 2022).

In this system, education and training opportunities are provided without the need for direct supervision,
a specific time, or a fixed location. It serves individuals who may face obstacles that prevent them from
participating in traditional formal education, and it operates under the oversight of an educational
institution. This institution is responsible for creating educational materials and utilizing various
technological tools such as computers and the Internet, which enable two-way communication between
learners and instructors.

With the expanding importance of distance communication systems, particularly the Internet, in
education, e-learning is now seen from a wider angle by educators. This includes an approach to
teaching and learning that mainly relies on the Internet. Two unique systems are emerging in terms of
organizational structures for distance learning:

1. Unified System: Under this arrangement, educational establishments such as universities set up
faculties and hire personnel specifically trained in online education. They have different tasks and
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responsibilities than in conventional university systems. Typically, these establishments offer programs
for direct online study, seminars, and conferences for distance learning.

2. Dual System: Organizations that use this strategy combine traditional classroom instruction with
distance learning. This means they offer both in-person and distance learning options, providing greater
flexibility to learners.

These developments underscore the increasing significance of e-learning and the Internet in the field of
education, offering a wider range of choices and flexibility for both students and educators. (Bezovski
& Poorani, 2016).

2.2 The importance of E-learning

E-learning reinforces the fundamental idea that education should be tailored to each individual. It takes
into consideration an individual’s unique skills and abilities, what they can offer, their particular
circumstances, personal goals, and the freedom to choose their desired specialization. It also allows
learners to progress at their own pace. While communication technology plays a crucial role in
facilitating interaction in distance learning, educators must remain diligent in prioritizing educational
content creation, effective communication, and the delivery of information. This involves focusing on
essential factors such as active participation in the learning process, maintaining the learner's
engagement, addressing their needs, adhering to curriculum content, ensuring privacy, upholding
commitments, and the teacher's role within the system, all while fostering appropriate
communication..B in educational designs B in academic courses B in distance learning B reliance on
theory B matters of the self in three dimensions, in terms of independence with the learner B interaction
between the learner B and the professor with the supervisor (Trelease, 2016). Therefore, the use of
electronic educational media in distance learning makes education more interactive, making the learner
the focus of the educational process. In this regard, there are two groups of modern media that can be
used in distance learning, the first of which is electronic media that uses information sources. The most
important of them are in the e-book and in the e-library. The second group uses communication, teaching
and learning tools, including video conferences, virtual classrooms, global communication networks,
and others. Therefore, the Internet has contributed to the diversification of the online learning system in
university education, in some universities, in the dual model, in e-mail only, and in some of them, it
added platforms for discussing research, at the appropriate time. In another, it created a website on the
Internet, although the printed courses are still available. By victory. At Columbia University in Britain,
for example, printed courses were left as they were, and new courses were developed and integrated
into websites on the Internet, with platforms for research and discussion, in printed materials. On the
other hand, there are universities, for example, at the University of California (Szlcs et al., 2013).
therefore, the use of electronic educational media in distance learning makes education more interactive,
making the learner the focus of the educational process. In this regard, there are two groups of modern
media that can be used in distance learning, the first of which is electronic media that uses information
sources. The most important of them are in the e-book and in the e-library. The second group uses
communication, teaching and learning tools, including video conferences, virtual classrooms, global
communication networks, and others. Therefore, the Internet has contributed to the diversification of
the online learning system in university education, in some universities, in the dual model, in e-mail
only, and in some of them, it added platforms for discussing research, at the appropriate time. In another,
it created a website on the Internet, although the printed courses are still available. By victory. At
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Columbia University in Britain, for example, printed courses were left as they were, and new courses
were developed and integrated into websites on the Internet (Gros & Garcia-Pefialvo, 2016). On the
other hand, the value of using communication media lies in its ability to meet the needs of learners.
Information is constantly changing. People need to keep up with it when the students need learning
resources in the organization by contacting the teacher. It is possible to reach this only through distance
learning (Alzahrani, 2020). This clearly reflects the relationship between e learning in the relationship
between the use of electronic, educational and media means and the need to reorganize them with the
aim of disseminating their benefits. In distance learning, if it is better organized and regulated, it gives
a clear result in its ability to reach new individuals and expand the areas of what it offers by educating
them through the use of various media and technology (Eze et al., 2018).

3. Discussions

The difficulties that parents and students must overcome in the e-learning process are numerous and
have a significant impact on both family life and education. The existence of technological obstacles is
one of the biggest problems. The research's findings demonstrate how important technology is to online
learning, as many students and parents struggle to get access to the tools they need and stable internet
connections. For there to be equal access to education, these technological obstacles must be removed.
Governments may need to make investments in enhancing internet infrastructure in order to close the
digital divide, and schools and educational institutions should seek to provide technology resources to
disadvantaged communities. Strong time management and self-discipline are required, which is another
significant obstacle noted in the research. E learning necessitates a high level of self-discipline and
efficient time management skills. Many students, especially younger ones, struggle to adjust to self-
paced study and effectively manage their time. Parents and schools are essential in helping adolescents
develop these critical abilities. E-learning platforms can also include tools and resources that assist
students with time management. E learning can also result in digital weariness, a condition linked to
prolonged screen time and loneliness. Students' emotional and physical health may be significantly
impacted by this digital tiredness. Educators should think about limiting screen time, promoting frequent
breaks, and integrating offline activities into the learning process to lessen digital weariness.
Additionally, it's important to have access to mental health support services so that kids can cope with
any emotional difficulties they may experience. The problems of online learning are different for
parents. They frequently assume supervisory and facilitative duties, which can be particularly difficult
for working parents. To solve this problem, cooperation between schools and parents is crucial. Schools
can help parents assist their children effectively by providing them with tools, clear communication,
and training. Additionally, flexibility in work schedules might assist parents in juggling their
professional and caregiving obligations. E learning may also result in less social interactions, which is
problematic for students' emotional and social growth. Even in virtual settings, schools should develop
ways to promote social contact. This issue can be addressed by initiatives like online group projects,
online clubs, and regular check-ins with students. For tackling e-learning issues, effective
communication between teachers, parents, and students is essential. It enables the early detection of
issues and the creation of remedies. To improve the e-learning experience, schools should create clear
communication channels and encourage parents and students to share feedback on their experiences.
The success of e learning depends heavily on teachers. To give entertaining and successful online
training, they must be well prepared. It is crucial to offer instructors professional development
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opportunities to improve their e-learning teaching abilities so they can successfully adopt new teaching
techniques and technologies. Continuous investigation and assessment of the problems and solutions
related to e learning are required, as it becomes a more significant component of the educational
landscape. This will allow for ongoing e-learning experience development, guaranteeing that students
get a quality education while yet maintaining their wellbeing. E learning may be made more accessible,
efficient, and sustainable by recognizing and solving these issues, giving students the chances, they need
to flourish in the digital age.

4. Conclusions

The difficulties that parents and students face during the e-learning process are numerous and complex
and they have a significant impact on the viability and efficacy of this method of instruction. This study
clarifies important findings and takeaways based on a thorough analysis of prior research and empirical
data. First, a major impediment to effective e learning is still technology. Particularly in underprivileged
places, the availability of devices and dependable internet connectivity is of critical concern. For
educational institutions and authorities, closing the digital divide and guaranteeing fair access to
technology must be a top goal. E learning puts a heavy strain on students, necessitating extreme levels
of self-control and efficient time management. Many students struggle with these skills, especially those
making the transition from traditional school environments. Parents and educators must work together
to give advice and tools to aid pupils in acquiring the self-control needed for online learning. In the
world of e-learning, digital weariness is a growing issue. Students' emotional and physical health can
suffer from excessive screen usage and isolation. Schools must look into ways to limit children' screen
usage, promote regular breaks, and promote their emotional health. As they assume the responsibilities
of facilitators and supervisors in the e-learning process, parents also encounter a specific set of
difficulties. In order to help parents properly support their children's e-learning journey, schools should
offer support, resources, and training. Balancing work obligations with caregiving and technological
support is hard. An effective e-learning experience must maintain social contact and attend to students'
emotional requirements. Even in virtual settings, schools should aggressively encourage social
interaction to counteract the possible negative consequences of isolation. It is crucial for teachers,
parents, and students to communicate effectively. To recognize and address problems as soon as they
arise, it is crucial to have open lines of communication and the ability to solicit input. Teachers have a
crucial role to play in the effort to improve e learning. It is essential to make sure that teachers are
adequately equipped to deliver effective and interesting online instruction. It is crucial to give them
opportunities for professional growth that improve their ability to teach online. It is critical that
continuing research and assessment stay at the center of e learning as it develops. These results should
guide the creation of methods and regulations that boost e-learning's efficiency while preserving
students' welfare. In conclusion, identifying and resolving the difficulties parents and students have
during the e-learning process is a shared responsibility. E-learning can be made more approachable,
efficient, and long-lasting by resolving technological, self-discipline, and emotional difficulties,
supporting good communication, and offering assistance for instructors and parents. The knowledge
gained from this study can be used to improve e-learning programs and make sure that students are
receiving high-quality instruction and support in the modern world.
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4.1 Recommendation

The study recommends the need to increase the level of awareness on the importance of distance
education among parents and students because of its importance in acquiring and learning the necessary
skills. It is also necessary to expand to open new horizons for parents through distance education and
research, which will become promising needs for future students. In addition to the need to highlight,
the role of remote technologies in acquiring skills and the future direction of the country to researchers
and those interested. In addition, it is necessary to raise the level of training and develop the capabilities
of students and parents to use these technologies to benefit from the benefits of distance education,
while not neglecting the usual educational reality (traditional education). Finally, developing new
methods in the process of monitoring the performance and behavior of students during the distance
education process through a set of global practices in this field, such as cameras, student monitoring
systems, and special software that ensures the conduct and integrity of the educational process is a
process.
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